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YQQ reports record breaking passenger numbers and  
a strong financial position at Annual Public Meeting 

The Comox Valley Airport marked a successful 
2012/13 fiscal year with a six per cent 
increase in calendar year passenger numbers 
and a surplus of $564,518, reported CEO Fred 
Bigelow at YQQ’s Annual Public Meeting.

“These numbers surpass our previous 
passenger record prior to the economic 
downturn, significantly outperforming the 
average 1.3 per cent growth experienced  
by airports across North America during the  
same time period,” confirmed Bigelow.

The Comox Valley Airport served 327,927  
passengers in 2012, the highest in YQQ history. 
However, Bigelow cautioned that much of 
that growth can be attributed to an additional 
charter route from Air Transat that ceased 

operating out of Comox for the 2013 winter 
season. Bigelow also explained that WestJet’s 
new Encore operated route out of Nanaimo  
will initially impact YQQ’s passenger numbers.

“While we have no doubt that the Comox 
Valley Airport will continue to perform well 
and maintain a healthy financial position 
in the years ahead, we are being diligent in 
our financial planning to ensure that future 
operating revenue is not dependent on such  
a high rate of growth,” explained Bigelow. 

Record breaking passenger numbers for 2012 
helped contribute to the almost 33 per cent 
increase in YQQ’s budget surplus. The airport 
also reported an increase of $564,518 in its net 
assets for a total of $14.2 million in 2013.
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Message from the CEO

It was a busy summer at YQQ, with a bustling terminal 
full of arriving friends, family and tourists who were 
excited to soak up our beautiful Vancouver Island 
summer. The highlight of the summer was most certainly 
the Comox Air Show which brought an impressive list of 
performers to our Valley, resulting in a spectacular show 
that received rave reviews from attendees. 

It is always amazing to see the amount of work that 
goes into planning an event on such a large scale. 
From CVAC’s perspective, we began working very early 
on with our airlines and partners at 19 Wing to ensure 
flights would take off and arrive on time. Thanks to 
the amazing support of our partners, we were able to 
communicate to our passengers well in advance and 
they responded by arriving early for their flights. Those 
travelling on August 17 were provided with a special pass 
and designated access route to the terminal building 
and were bussed out to their aircraft upon checking in 
for their flight. There were a lot of moving pieces but 
thanks to the commitment of everyone involved, we 
were able to get all of our passengers off the ground  
on time - a truly remarkable achievement.

On the heels of the Comox Air Show, we were pleased to 
close out the summer with a Tour de Rock fundraising 
barbeque hosted by YQQ’s On the Fly Café. Media rider, 
Jennifer Faeber, was at the event broadcasting for JetFM. 
Jennifer’s story is truly a remarkable one and we were 
pleased to be able to donate $1,200 to her campaign and 
greet her and the team of riders at the Black/White/
Bright event at the Old House Village Inn and Suites, as 
they entered the Comox Valley leg of their journey.

The autumn travel season started off on a positive note 
with YQQ’s Annual Public Meeting where we were pleased 
to announce a six per cent increase in our calendar year 
passenger numbers, and a 33 per cent increase in our 
surplus for the fiscal year. We are certainly pleased with 
these passenger numbers but we are being diligent in our 
planning to ensure that future operating revenue is not 
dependent on such a high rate of growth, which is unlikely 
to be sustained in the long term.

We are looking forward to the winter travel season, 
including the opening of our Annual Art and Culture 
Exhibition and the return of WestJet’s weekly flight to 
Puerto Vallarta, Mexico. This year we are pleased to 
sponsor Jet FM’s contest for a free trip for two to Puerto 
Vallarta onboard WestJet. 

We are also pleased to welcome two new board members, 
Keith Tatton and Richard Clarke to CVAC. You can learn 
more about both Keith and Richard in the Meet our new 
Board Members section of this newsletter.

Sincerely,

Fred Bigelow 
Chief Executive Officer 
Comox Valley Airport 
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CEO Fred Bigelow and Facilities Manager, Ash Mohtadi with a Comox Air Show pilot.

WestJet employee, Susie Fraser, give the thumbs up.

Air Show a success story for  
the Comox Valley
While spectators enjoyed a stunning display at the Comox 
Air Show, YQQ was pleased to report that flights came and 
went on time throughout the day thanks to the excellent 
support the airport received from 19 Wing Comox.

“Quite frankly it couldn’t have worked out much better,” 
said YQQ CEO Fred Bigelow. “Everyone working at the 
airport that day was outstanding and really stepped up to 
the tasks required of them. There was a real commitment 
throughout this building to work through any obstacles 
together in order to get passengers where they needed to 
go on time.”

“Our partners at the Wing were there to support us every 
step of the way,” Bigelow went on to explain. “That was 
evident from the very beginning thanks to the leadership 
of Colonial Benninger, who was part of the planning 
process early on.”

Cont. on page 4  >
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YQQ emergency response partners 
hold successful training exercise 

The Comox Valley Airport held a successful emergency 
exercise over the summer with community partners 
including the Comox Fire Department and 19 Wing Comox  
in attendance. 

“These types of drills are important to ensure that airport 
employees are prepared to respond in the unlikely event of 
an emergency,” said YQQ Facilities Manager, Ash Mohtadi.

The scenario utilized was a simulated fuel spill and 
fire which would require an evacuation of the terminal 
building. Mohtadi said all partners worked well together 
in the scenario and performed all the tasks required to 
successfully contain the fire and keep the public and 
passengers safe.

Prior to the exercise, local residents were advised that 
various emergency scenarios could be simulated and 
that smoke may be visible around the terminal building. 
Residents also heard emergency sirens and may have 
noticed emergency vehicles travelling to/from the airport 
throughout the morning.

“Thanks to 
members of the 
public for their 
patience and 
support during this 
important training 
exercise,” concluded 
Mohtadi.

A Comox Valley  
Fire Department  
First Responder 
participates in the 
emergency exercise.

Cont. from page 3  >

Recognizing that passengers would be inconvenienced by 
having to arrive early for their flights and take a different 
access route to the terminal, YQQ provided free luggage 
tags as a thank-you gift for all those travelling on the day 
of the Comox Air Show. On the Fly Café also offered all day 
food and beverage service in the boarding lounge so that 
passengers would have access to everything they needed 
while waiting to be bussed to their aircraft. 

Likely the biggest reward of all was a front row seat to 
the Comox Air Show, as passengers watched performers 
being towed out to the spectator line or even taking off 
and landing right in front of their aircraft.

“A big thanks to our passengers who were incredibly 
understanding about the situation and showed up early  
for their flights with a smile on their faces, determined  
to enjoy their backstage pass to the Comox Air Show,”  
said Bigelow. 

Flights came and went on time thanks to successful 
communications, passenger cooperation and full support 
from 19 Wing Comox personnel. 

“Every flight came and went as it should. The co-ordination 
with the Base went exceptionally well. With a full 
display going on at the air show, the Air Boss was able 
to schedule in our flights and it worked out very well,” 
Bigelow concluded.

WestJet passengers enjoyed front row seats to the air show.
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Fred Bigelow, Kenny Shaw, Jennifer Faeber,  
Andrea Wagemaker and Brian Temple.

Comox Valley Airport raises money for Tour de Rock 

The Comox Valley Airport was pleased to meet media 
rider Jennifer Faeber at the Black/White/Bright Tapas 
Night fundraiser at the Old House last week, as she and 
the rest of the Tour de Rock team entered the Comox 
Valley leg of their tour around Vancouver Island.

The airport was proud to donate $1,200 to Jennifer’s 
campaign after matching proceeds raised at a fundraising 
barbeque held by YQQ’s On the Fly Café at the end of 
August. YQQ passengers, staff and members of the public 
lined up to purchase burgers and take their chance 
at spinning the prize wheel for a chance to win prizes 
donated by Pacific Coastal Airlines and Mid Island Gifts. 
Kenny Shaw, who was generous enough to donate his 
entertainment for the event, serenaded guests.

“When I heard Jennifer’s story at our Rotary Club 
meeting it brought tears to my eyes,” said On the  
Fly Café Co-Owner, Andrea Wagemaker. “We were so 
thrilled to partner with the airport on this event. It is  
our absolute pleasure to raise funds for Tour de Rock  
in support of Jennifer’s campaign.”

Jennifer, who is an Australian native, is a childhood survivor 
of non-Hodgkins Lymphoma and has been proud to ride for 
Tour de Rock in support of pediatric cancer research and 
programs for children with a history of cancer.

“When I was on chemo, I could barely walk. This 
September I’ll ride 1,100 kms around Vancouver Island 
-that’s the equivalent of Vancouver to Edmonton, or 
Canberra to Brisbane,” she told the Comox Valley Echo. 
“It’s my hope that taking part in the Tour de Rock will 
help researchers do their stuff to find gentler ways of 
curing cancer.”

As a teenager Jennifer benefited from attending the 
equivalent of Camp Goodtimes in Australia, and with 
huge support from her family as well as medics, she 
eventually recovered.

The Canadian Cancer Society Cops for Cancer Tour de Rock 
raises money for pediatric cancer research and programs 
for children with a history of cancer. The Tour de Rock 
team cycles from one end of the Vancouver Island to the 
other, over 14 days, covering 1,000 kilometres. For more 
information about Tour de Rock visit www.tourderock.ca.
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John Wolsey with CVAC’s Fred Bigelow and WestJet’s Lisa Cagna.

Volunteers Susan Schill, Ray Northrup and Ollie Acorn with G4S’s Ron Ross.

Joy Bruce, Jan McArthur and Bev Wolsey with CVAC’s Alex Robertson.

Annual Volunteer  
golf social event a hit
Thank you to the 24 generous local businesses that 
donated prizes for the Comox Valley Airport’s 2013 
Annual Volunteer Golf Social event. This celebration is a 
special way for the airport and the community to thank 
the 54 volunteers who donate their time and energy 
to make the journeys of YQQ passengers extra special. 
From airline tickets, to gift certificates for local shops, 
restaurants and hotels – these donations help to make 
this event exceptional for YQQ’s volunteers.

2013 Sponsors:

• Atlas Café
• Avenue Bistro
• Black Fin Pub
• Calorie Connection 
• Cascadia Liquor Store
• Central Mountain Air 
• Chad’s West Coast Grill and Bar
• Comox Air Show
• Enterprise Rent-A-Car
• Fairwinds Golf Club
• Grains Bakery
• Horne Lake Caves and Outdoor Centre
• Mid Island Gifts
• Monk Office Supply
• Old House Village Hotel and Spa
• On the Fly Café
• Pacific Coastal Airlines
• Plates Catering and Eatery
• Robbins Parking
• Subway
• The Westerly Hotel and Convention Centre
• Vancouver Island Music Fest
• WestJet
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Meet our new Board Members

Keith Tatton

As an independent business operator, Keith has a 
hands-on approach to every aspect of his businesses 
from preparing financial statements to tracking payroll. 
He has been involved in the business of producing and 
supplying concrete for more than 47 years. In 1998 Keith 
and his wife Joanne started up Cumberland Ready Mix 
and then later acquired Cumberland Sand and Gravel. 

He has served on the boards of several business 
and industry organizations including; the Comox 
Valley Chamber of Commerce, the North Vancouver 
Island Construction Association, the Vancouver Island 
Construction Association and the British Columbia 
Construction Association. Volunteerism is a big part of 
Keith’s life. His business raises thousands for worthwhile 
community groups annually and he currently sits on the 
Boards of the Rotary Club of Cumberland Centennial and 
the Comox Valley Community Foundation.

Richard Clarke

Richard brings 37 years of public sector experience with 
him to CVAC, most of which was at a senior management 
level. He is a former Director at the Ontario Ministry 
of Government Services and the Ontario Ministry of 
Consumer and Business Services. 

Richard now lives and works in Comox as a consultant 
specializing in public sector service improvement where 
he works with clients around the globe. He is currently 
the President and Board Chair of the Rotary Foundation 
Canada and serves on several other boards including the 
Dawn to Dawn Homeless Society. 

Richard is a graduate of University of Saskatchewan 
where he studied Economics and Political Science.

Kona the Guide Dog visits YQQ

Frequent traveler, Paul Horgen and his guide dog 
Kona are seen here on the WestJet ramp at YQQ. 
Horgen is writing a children’s book entitled Tales 
of Kona the Guide Dog. Kona is a Golden Labrador 
trained by BC and Alberta Guide Dog Services. The 
book is meant to educate young people about the 
amazing capabilities of guide dogs and the important 
role they play in society. Safe travels Kona!
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Promote your business at YQQ

The Comox Valley Airport is an excellent venue to increase 
awareness of your business, providing excellent exposure to 
both passengers and their guests. 

YQQ serves an area of about 320,000 Vancouver Island 
passengers. In 2012, approximately 328,000 passengers 
travelled through the airport - a number that has been 
increasing annually. If each passenger was accompanied by 
one guest, a conservative estimate of total public visits could 
be almost 700,000 people. That is well over half a million 
people with the potential to be exposed to your business 
advertisement annually!

For more information about racking or backlit advertising 
at YQQ contact:

Lisa Henderson or Emma Payton 
Phone: 250-871-8727 
Email: info@bettermousetrap.ca 

For more information about electronic advertising contact:

Lee Taal  
Phone: 1-888-933-9338 
Email: lee@immediateimages.com

New shuttle service from Parksville 
and Qualicum

The Comox Valley Airport is pleased to announce  
that Oceanside Shuttle Service is now offering shuttles to/
from YQQ and Parksville/Qualicum on Friday and Sunday 
evenings. 

To book your reservation phone: 1-250-240-2352  
or visit www.oceansideshuttleservice.com  
for more information.


