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Frank van Gisbergen appointed Chair of Comox Valley 
Airport Commission
The Comox Valley Airport Commission (CVAC) 
was pleased to announce the appointment of 
Director Frank van Gisbergen to the position 
of Chair on CVAC’s Board of Directors.

Frank is a former airline operations 
specialist and has served as a director of the 
Commission since September 2012. He took 
over the position of Chair in January from 
Linda Oprica, who has held the title since 
May 2012. 

“I thank Linda for her dedication and 
commitment to the Board during her tenure 
as Chair,” said Frank who will occupy the 
position for a two-year term. “Linda will 
continue to serve as a director for CVAC and 
I look forward to working with her and the 
other board members to ensure the continued 
success of our airport for the benefit of 
our community.”

Frank brings an extensive understanding of 
the travel and aviation industry with him to 
the position of Chair.  He has owned a travel 
agency and held positions with Canadian, Air 
Canada Jazz and WestJet. His most recent 
position saw him involved with special 
projects for WestJet, including the expansion 
of the airline’s domestic network and the 
initial entry into the United States. His varied 
career has provided him with experience in 
airline sales, customer service, training and 
operations - including logistics, cargo and 
ground handling.
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Message from the CEO

Spring is in the air and as we close off our books for 
the fiscal year, we are looking forward to a busy travel 
season in the coming months.

This spring we were proud to remember the anniversary 
of the grand opening of our terminal building.  April 16, 
2004 was an important milestone for YQQ as it began a 
new era of air service in the community.  It is important 
to acknowledge and thank those committed individuals 
that are responsible for the modern full-service facility 
that travellers know and love today.  It is a far cry from 
the days when passengers stood in line outside a 
temporary structure to check-in for their flights.  Such 
an accomplishment would not have been possible 
were it not for the dedication of CVAC staff, the board 
of directors, 19 Wing Comox, local governments and 
especially the taxpayers of the Comox Valley who voted 

yes in the municipal referendum.  We are looking forward 
to hosting a community celebration in conjunction with 
our Annual Public Meeting on August 20 to publicly 
thank those responsible.

We were pleased to welcome two new directors to the 
CVAC board in February.  Andy Frost has been a resident 
of the Comox Valley for the past decade, following a 32 
year career with IBM.  Joe Schommer is a new resident, 
having moved here in 2012 from Saskatchewan after 
a lengthy career as a city planner.  The board has also 
appointed director Frank van Gisbergen to serve as its 
new Chair. The CVAC board is now functioning at full 
capacity with a diverse group of talented individuals who 
are committed to ensuring YQQ continues to serve the 
community well in the years to come.

On the subject of community, I have been enjoying 
meeting with local Rotary Clubs to update members on 
YQQ’s activities and our goals for the upcoming year.  
Community engagement is an important part of our 
business and we do present annually to the Chamber 
of Commerce, the Comox Valley Economic Development 
Society and local governments.  We look forward to 
making more community group presentations following 
our Annual Public Meeting in August.  If your group is 
interested in a presentation from the airport please 
email info@comoxairport.com with your request.

Wishing you safe and happy travels this Spring, to 
wherever your journey may take you. Thank you for 
including the Comox Valley Airport in your travel plans!

Sincerely,

Fred Bigelow 
Chief Executive Officer 
Comox Valley Airport 

mailto:info%40comoxairport.com?subject=
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Volunteers Lois Hayhurst and Alice Doherty visit with YQQ Operations Manager, Alex Robertson at the volunteer appreciation BBQ.

Volunteers help create a memorable travel experience 
for YQQ passengers 
The Comox Valley Airport gathered together for an early 
spring barbeque on April 9 to celebrate National Volunteer 
Week and the important role volunteers play at the airport.  
On the Fly Café flipped burgers and Rob Petrie provided 
entertainment as the airport’s volunteers mingled with 
staff, tenants and passengers, while enjoying the sunshine 
and a good old-fashioned game of “Name That Tune”. 

“Whether you are arriving or departing from our airport, a 
friendly volunteer is the first person a passenger is likely 
to encounter when they enter our building,” said Comox 
Valley Airport CEO, Fred Bigelow “We have 54 dedicated 
volunteers at the airport who are committed to making the 
journeys of YQQ passengers extra special.”

YQQ’s volunteers play an essential role in shaping the 
passenger experience from the first moment a person sets 
foot in the terminal building. Whether offering a friendly 
smile, providing assistance with check-in, or doling out 
advice on local hotels and restaurants, YQQ’s volunteers 
are an important part of airport operations.

“These individuals are committed to their communities, 
with many volunteering for numerous service 
organizations,” explained Comox Valley Airport Volunteer 
Coordinator, Marilyn Jorgensen. “National Volunteer 
Week is an excellent time to recognize the importance 
of volunteerism here at the airport and in organizations 
across the country.”

The YQQ Volunteer Host Program is modeled after other 
successful airports across the country. Each volunteer is 
scheduled for an average of one shift per week, coinciding 
with peak traffic volumes in the terminal building. 
Volunteers are stationed in the arrivals area, ready and 
willing to assist passengers with questions about boarding, 
checking luggage and parking. When planes land at YQQ, 
volunteers are also waiting to greet arriving passengers 
and answer questions about hotels and activities within 
the Comox Valley and surrounding area.

Interested in volunteering at YQQ?
Visit www.comoxairport.com under Airport Services/
Volunteer Program or email: info@comoxairport.com.

http://www.comoxairport.com
mailto:info%40comoxairport.com?subject=
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The Comox Valley Airport celebrates historic milestone

Ten years ago, the Comox Valley Airport opened the 
doors to a brand new terminal building and made the 
transition to the full service, modern facility that now 
accommodates hundreds of thousands of passengers 
per year.

With a lean staff of 10 operating the building and the 
help of 53 dedicated volunteers, three airlines, two 
rental car agencies, a gift shop and coffee shop, the 
airport welcomed in a new era of air travel and economic 
development for the Comox Valley.  

“Our grand opening marked the day when passengers 
would no longer have to stand in the rain waiting to 
check in for their flights.  That was the day we left our 
small, temporary structure behind to become the second 
largest terminal on Vancouver Island,” explained Comox 
Valley Airport CEO, Fred Bigelow. “In the next decade we 
saw continued growth in our passenger numbers and 
the direct benefit of economic spin-offs that come with 
a community supported airport expansion.”

The F/O C. Cottingham Terminal was officially opened by 
Lieutenant Governor Iona Campagnolo on April 16, 2004, 
followed by YQQ’s customs facility a few months later, 

which enabled the first charter flight to Mexico from the 
Comox Valley Airport in December of that year. In the ten 
years that followed, annual traffic at the airport grew by 
68 per cent with approximately 2.8 million passengers 
making YQQ part of their journey.

“We are grateful for the community support that made 
the construction of our terminal building possible and 
continues to keep our airport thriving to this day,” 
said Frank van Gisbergen, Chair of the Comox Valley 
Airport Commission. “Each time a plane lands at YQQ it 
generates employment and revenue right here at the 
airport and for tourism and local businesses throughout 
the North Island.”

“The Comox Valley Airport terminal of today was 
constructed on-time and on-budget,” said Bob Mortimer, 
former Chair of the Comox Valley Airport Commission. 
“This was an extremely complex project that succeeded 
because of contributions made by so many committed 
individuals, including our dedicated CVAC staff, the 
volunteers who served on the board of directors, 19 Wing 
Comox, local governments, and especially the taxpayers 
of the Comox Valley.”

The original YQQ terminal building was constructed by 
the Department of National Defence and opened in 1956. 
Transport Canada operated the terminal until 1995 when 
it withdrew financial and/or operational involvement in 
Canadian airports.  The Comox Valley Airport Commission 
(CVAC) was formed in 1996 and in May 1997, CVAC 
purchased the terminal from Transport Canada for  
one dollar. 

In January 2001, WestJet announced it would begin 
offering flights at YQQ and CVAC added temporary 
portables to the original terminal building to 
accommodate increased traffic.  

YQQ boarding lounge under construction.

continued on page 5
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Lengthy negotiations with DND through Public Works 
Canada for lease of the land began, and at the same 
time, a business case was being developed for the 
terminal YQQ passengers use today.

In February 2003, an overwhelming 87.5 per cent of 
municipal taxpayers voted in favour of providing a 
$4 million capital grant to the Comox Valley Airport 
Commission to help construct the new airport terminal.  
The Commission was then able to leverage the grant, 
along with its own investment in the project, to  
obtain additional funds from the provincial and  
federal governments to make construction of a new 
facility possible.

The building opened just over a year later and was 
named for Cyril Cottingham, a local pilot who enlisted in 
the Royal Air Force in 1942.  On his 19th mission, he and 
his crew of six others were shot down over Hasephorst, 
Germany on November 22, 1943. He was 25 years old.

“Uncle Cyril grew up in the neighbourhood where the 
airport was built,” said Ron Webber, who nominated his 
uncle over a decade ago in a terminal building naming 
contest. “He was an outstanding student who grew up in 
the Comox Valley and then gave his life in the fight for 
our freedom.  My family could not be more proud that 
his name and legacy live on at our airport.”

Ariel view of the brand new terminal building.

Passengers waiting to check in for flights at the old terminal building.

YQQ will celebrate the anniversary of the  
terminal opening with a reception to be held 
in conjunction with its Annual Public Meeting 
on August 20, 2014. Members of the public are 
welcome to join in the celebration to mark this 
important occasion in the history of the  
Comox Valley. 

Details will be published in both local papers, on 
the airport’s website (www.comoxairport.com) 
and promoted using the airport’s Twitter handle 
@FlyYQQ, in the weeks leading up to the event.  

www.comoxairport.com
https://twitter.com/FlyYQQ
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Credit: Image by Cpl Jennifer Chiasson ©2013-DND-MDN CANADA, courtesy of
 19 Wing Comox Public Affairs

The Snowbirds return to YQQ

The Canadian Forces Snowbirds began preparations 
for the 2014 air show season when they arrived to the 
Comox Valley on April 17 to finalize their annual training. 
The CF-18 arrived on April 24 and some YQQ passengers 
were lucky enough to have airside seats to the show 
as they witnessed pilots fine-tuning their skills. The 
mountainous terrain and nearby open water help make 
the Comox Valley an ideal location for teams to practice.  
Training continues until May 7 and will vary in terms of 
location and duration based on training requirements 
and weather.

Boomer’s Legacy lives on at YQQ

A stained glass window dedicated to the Boomer’s 
Legacy Foundation was installed on April 9 at the Comox 
Valley Airport.  The window, created by local glass artist 
Jan Lindstrom, depicts the Boomer’s Legacy Foundation 
logo and a yellow ribbon, the well-known symbol of 
support for Canada’s troops.

“Boomer’s Legacy is committed to ‘Helping Soldiers 
Help Others’ by providing funds to support projects in 
communities where our soldiers serve,” said founder 
Maureen Eykelenboom.  “It is simply wonderful to see 
our legacy live on at the Comox Valley Airport. What a 
great way to remember the generosity of all the donors 
and sponsors that have helped us to provide funds for 
basic humanitarian needs, medical care and education in 
these communities.” 

Jan Lindstrom (Artist), Dave Mellin (Honourary Col 407 Squadron), 
Maureen Eykelenboom (Boomer’s Legacy Founder), Fred Bigelow (YQQ 
CEO), Col James Benninger (Wing Commander, 19 Wing Comox)

Fred, Jim and Maureen admire the new window 

Boomer’s Legacy is named after Corporal Andrew 
“Boomer” Eykelenboom, a dedicated soldier, and 
a Canadian Forces medic, who was killed by a 
suicide bomber on August 11, 2006. Andrew’s 
humanitarian spirit lives on through Boomer’s 
Legacy, which raises money that soldiers  
can access to further help the people in  
communities where they serve. More information 
about Boomer’s Legacy and its sponsors can be 
found at: www.boomerslegacy.ca

www.boomerslegacy.ca
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Public Art and Culture 
Program update

YQQ’s 2013 Public Art and Culture Exhibition will be 
removed on May 1st to make room for Mid Island 
Gift’s summer art sale. The gift shop will be displaying 

work by local artists for sale from mid-May until the 
airport’s next public art exhibition, which takes place in 
November.  YQQ will issue a press release with details of 
the 2014 call for entry in June. For information  
about how to get involved in YQQ’s Art and Culture 
program and other community arts projects, visit 
www.comoxvalleyart.com

Easter Bunny spotted at the Comox Valley Airport

Passengers arriving at the Comox Valley Airport onboard 
WestJet flight 257 were surprised to be marshalled into 
the terminal by a famous celebrity last week. 

E.B. (the chocolate distributor formerly known as “The 
Easter Bunny”) was a natural, according to Fred Bigelow, 
CEO of the Comox Valley Airport.

“It appears that E.B. was looking to expand on the 
experience section of his Linked-In profile.  With 
the increasing popularity of the Paleo Diet, polls are 
suggesting that chocolate consumption could decrease 
this year and he wanted to learn a back-up skill,” 
explained Bigelow.

All appropriate safety mechanisms were in place, with an 
experienced ramp attendant accompanying E.B. on this 
training session.  Operations Manager, Alex Robertson 
was also on hand to ensure that neither the bunny’s 

over-sized ears, nor the basket full of delicious hand-
made artisan chocolates from Hot Chocolates, distracted 
the pilots from the task at hand.

 2013 featured work by Bert Badey, Marilyn Peeters and Bryan Argyle

E.B. marshals in WestJet flight.

http://www.comoxvalleyart.com
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Meet our new Board Members

Andy Frost

Andy moved to the Comox Valley in 2003 after a  
32-year career with IBM in a variety of Sales, Marketing 
and Executive Management roles.  His experience 
includes managing and supporting sales teams 
responsible for delivering significant revenue and 
profit results spanning all information technology 
sectors.  He has travelled extensively for both business 
and pleasure and is strongly committed to ensuring 
a vibrant local economy here in the Comox Valley.  
Andy currently works as an Information Technology 
Consultant and supports Innovation Island’s Venture 
Acceleration Program.  He also volunteers as a Snow 
Host on Mount Washington and has supported 
the Comox Valley Boys and Girls Club’s fundraising 
activities.

Joe Schommer

Joe is a licensed Professional Community Planner with 
37 years of municipal planning experience, including 
serving as a Director of Planning and Sustainability 
with the City of Regina. He brings valuable knowledge 
of regulatory processes, capital project management, 
legal principles and practice, public administration 
and governance and risk management with him to the 
board. Joe believes air service is a critical part of our 
transportation system and is essential to sustaining the 
Comox Valley’s economic future. He is a graduate of the 
University of Saskatchewan and is presently retired with 
his wife Colleen in the Comox Valley. 

mailto:info%40comoxairport.com?subject=
mailto:cwile%40comoxairport.com?subject=



