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YQQ seeking art celebrating island living
The Comox Valley Airport and the Comox
Valley Community Arts Council are seeking
submissions for the 2013 Art and Culture
Program at YQQ. This year’s exhibition Coastal
Explorations – Celebrating Island Living, will
run for six months from November 2013 to
May 2014.
In this call for submission, the airport is
seeking two and three dimensional art pieces
that celebrate the unique way of life on
northern Vancouver Island. Art submissions
may be in the form of paintings, original
prints, photography, mixed media, textiles
and/or sculpture.
YQQ is the first point of entry for many
northern Vancouver Island tourists. Part of
the airport’s responsibility is to help form
passengers’ first perceptions of the Comox
Valley and northern Vancouver Island. This
provides an ideal opportunity for YQQ to host
an annual art exhibition featuring the work of
local artists.

Open to all artists residing in the Comox
Valley Airport’s catchment area of northern
Vancouver Island. Boundaries include
Parksville, Port Alberni and Ucluelet in the
south; the Pacific Ocean to the west; Powell
River to the east (including Texada, Denman,
Hornby, Quadra, Cortes, Alert Bay and
Sointula); and the Pacific Ocean to the north.
Go to www.comoxvalleyarts.com to view
the submission guidelines or visit
www.comoxairport.com and look under
Airport Services/Art and Culture Program
for more information.
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We also encourage you to contact your airline to confirm
when you need to check in for your flight. Our airlines
will be closing check-in counters early to allow time to
bus their guests to the aircraft, which will be parked in a
different location due to the Air Show.

Message from the CEO
The Comox Valley is buzzing with news of the upcoming
Air Show, estimated to be the biggest in Comox history.
We have been working diligently behind the scenes
with our air carriers and our partners at 19 Wing Comox
to ensure minimal disruption for airport users on and
leading up to the day of the Air Show.
If you are booked on a flight on August 16, 17 or 18,
or if you have plans to pick up a guest on those days,
please be aware that there will be specific instructions
for those who need to access the airport during this
period. There will be plenty of information updates
released prior to the event, but we encourage you to
make an effort to stay informed. YQQ’s website and the
official Comox Air Show website will both be updated
continually in the days leading up to the Air Show
and you will be hearing from both me and my 19 Wing
colleagues on the air waves. Air Show media sponsors
– 97.3 The Eagle, the Comox Valley Record and CTV will
also be communicating important information for Air
Show attendees and airport users.
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The weeks leading up to the Air Show will be an eventful
time for YQQ. This is our busiest time of year with many
tourists entering through our airport as a gateway to
the Island. Beginning on June 29, WestJet will have two
additional flights per day to serve increased demand
for summer travel. There will be an early morning flight
departing to Calgary at 6 a.m. and returning to YQQ late
in the evening at 10:50 p.m. Morning coffee services will
be added to the boarding lounge again this year and
we have recently begun lunch time food and beverage
services. Ground Control Café opened on June 1 and
passengers travelling on WestJet flight 304 to Edmonton,
Pacific Coastal flight 709 to Vancouver and Central
Mountain Air flight 599 to Vancouver, can now purchase
food and beverages for consumption at the airport or on
board the aircraft once they have cleared security.
Beyond the additional food and beverage services in the
boarding lounge, we are also pleased to offer upgrades
to our website including a flight tracking feature for
arriving flights. Telus customers will also be experiencing
improved cell phone service at the airport beginning in
July, thanks to the construction of a new cell tower on
CVAC land located across the street from the terminal
building. Wishing you all a wonderful summer and a safe
and happy journey for those who are planning to travel
over the coming months.
Sincerely,

Fred Bigelow
Chief Executive Officer
Comox Valley Airport
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2013 Cf-18 Demonstration Team aircraft, courtesy of Mike Reyno

Air Show returning to Comox
After an eight-year hiatus, the Comox Air Show is
returning August 17, 2013. This one of a kind event
celebrates 70 years of Canadian Air Force history in
the Comox Valley and will feature a number of current
and former Canadian military aircraft, several civilian
performers and ground displays featuring the Canadian
Army and Royal Canadian Navy.

those who need to access the airport during the Air Show.
Every effort will be made to ensure efficient access for
passengers and guests going to/from the airport. If you
are booked on a flight on August 16, 17 or 18, or if you have
plans to pick up a guest on those days, please be aware
that there will be specific instructions for those who need
to access the airport during this period.

Officially known as the Comox Armed Forces Day and Air
Show, the event will be 2013’s largest single attraction in
the Comox Valley. The last air show held in Comox was
2005, when over 25,000 people attended. Given the pentup demand for an air show, organizers are expecting an
even larger attendance this year.

Information on what route to take, when to check-in for
flights and where to park will be communicated in the
weeks leading up to the Comox Air Show through airlines
to their passengers, through the airport on local media
outlets and on the Comox Valley Airport and official Comox
Air Show websites.

“This Air Show is our way of giving back to the people of
the Comox Valley for all the support they provide to our
members and our military families throughout the year,”
said 19 Wing Commander, Colonel Jim Benninger. “While
this will be a fantastic show, we hope to educate people
about what their Armed Forces do on a daily basis as well.”

For those attending the Comox Air Show, gates will open
at 9 a.m. and close at 5 p.m. Public parking is available
off Knight Road. Visitors are highly encouraged to cycle,
carpool or “Take the Bus to the Air Show”. Although an
improved parking plan featuring multiple exit routes is
being introduced this year, organizers are encouraging all
visitors to arrive early in the day to avoid congestion.

The Comox Valley Airport is working closely with its
airlines and 19 Wing Comox to make arrangements for all
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YQQ responds to requests
for more food and
beverage services
in boarding lounge
The Comox Valley Airport is pleased to
announce the opening of Ground Control
Café, a new summer kiosk service by On
the Fly Café at YQQ. The kiosk will offer
fresh brewed coffee, tea, juice, fresh fruit,
sandwiches and baked goods for departing
passengers in the YQQ hold room daily from
1:30 p.m. to 3 p.m. throughout the summer
months.
“Recent customer surveys told us that passengers
were seeking additional food and beverage services
in the boarding lounge at YQQ,” said airport CEO Fred
Bigelow. “We worked cooperatively with On the Fly Café
to answer that request and we’re hopeful this will add
to the overall positive experience that 94 per cent of
passengers reported having at our airport”.
The new Ground Control Café will allow those
passengers booked on WestJet flight 304 to Edmonton,
Pacific Coastal flight 709 to Vancouver and Central
Mountain Air flight 599 to Vancouver, to purchase food
and beverages for consumption at the airport or on
board the aircraft once they have cleared security.
Beginning on June 29, the service will also be provided
to passengers travelling onboard WestJet’s early
morning flight to Calgary, which departs daily at 6 a.m.
throughout the summer.
“We’ve previously had great success with offering early
morning coffee services to passengers in the boarding
lounge and it made sense to look at expanding that
service for those passengers travelling closer to the
lunch hour,” explained Jackie Blocka, co-owner of On the
Fly Café. “We’re hopeful that our new kiosk service aptly
named ‘Ground Control’ will perform well and allow us
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Jackie Blocka and Andrea Wagemaker at the opening of Ground Control Café.

to explore offering additional services in the boarding
lounge outside of the summer months.”
“This is a fantastic example of a tenant at the airport
working actively with us to improve the passenger
experience,” concluded Bigelow. “We are so pleased to
support this new service as part of our ongoing quest
to make YQQ the first choice for passengers looking to
enter or exit northern Vancouver Island”.

New Café Summer Hours at YQQ:
On the Fly Café (main terminal area):

Daily from 7 a.m. to 7 p.m.

Ground Control Café (boarding lounge):

Daily from 1:30 p.m. to 3 p.m.

Beginning on June 29:
On the Fly Café (main terminal area):

Daily from 7 a.m. to 7 p.m.

Ground Control Café (boarding lounge):

Daily from 5 a.m. to 6:30 a.m.

Ground Control Café (boarding lounge):

Daily from 1:30 p.m. to 3 p.m.
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Comox Valley Airport
launches new website
YQQ is hoping that passengers who visit the
airport’s website will enjoy an enhanced
experience when they check out
www.comoxairport.com.
The new site, which was launched early in
April, offers improved design, navigation and
upgrades such as flight tracking to enhance
the customer experience, said Christianne
Wile, Manager of Marketing and Public
Communications.
“We monitored traffic on the old site to find out what
pages our passengers visited most and then tried
our best to make it easier for them to get there,” she
explained.
Wile also noted that the flight arrival display data has
been updated with an estimated arrival time to make it
easier for people who are monitoring the website to pick
up arriving passengers. The new data also improves the

experience for those who are waiting at the airport for
delayed flights.
There are also improvements to the functionality of the
site such as a mobile site for handheld devices, rotating
news and events features on the homepage, better
search engine optimization, improved security and an
upgraded content management system, she explained.
If you haven’t yet visited the new website, check it out
and send your comments to info@comoxairport.com.

YQQ WestJetters help
fight Cancer
Some dedicated YQQ WestJetters recently
participated in the Canadian Cancer
Society’s Relay For Life event - raising
$4,800 to help fight cancer.
Way to go Judy, Angela, Nancy and Lia!
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Comox Valley Airport Volunteers from left to right: Back row - Don, Mike, John, Bev; Middle Row - Joanne, Maureen, Clem, Hank, Joanne M, Susan, Helmut, Mike T., Rick;
Front Row - Margie, Lois, Evelyn, Heather, Audrey, Ollie, Linda, Bernice, Annie, Joan, Alice, Peggy, Joy, Novello, Helen and Lisa.

YQQ thanks Airport Volunteers for improving the passenger experience
YQQ’s volunteers donate their time and energy to make
the journeys of YQQ passengers extra special. The Comox
Valley Airport thanked its 54 volunteers with a barbeque
at the airport during National Volunteer Week last
month.
“The first person you are likely to encounter when you
enter the terminal building is a smiling airport volunteer,”
said Comox Valley Airport CEO, Fred Bigelow. “This is
a very important first step in personalizing the travel
experience for our passengers, especially for those
who may need a little extra time and assistance at the
beginning or end of their journey.”
YQQ’s volunteer program is comprised of individuals with
a broad range of experience and skills. Each volunteer
is scheduled for an average of one shift per week,
coinciding with peak traffic volumes in the terminal
building. Volunteers are stationed throughout the airport
to interact with both arriving and departing passengers.
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“We are fortunate to work with such a dedicated group
of individuals who go above and beyond to ensure the
best experience possible for our passengers,” said YQQ
Volunteer Coordinator, Marilyn Jorgensen. “National
Volunteer Week was an excellent time to say thank you
and remind our volunteers of what an important role
they play in airport operations.”
The barbeque, hosted by YQQ’s On the Fly Café featured
entertainment by special guest, Rob Petrie. Members
of the public were invited to join the volunteers for
lunch and enter to win a draw for a chance to win a free
barbeque. All proceeds from the event were donated to
Y.A.N.A (You are Not Alone), with YQQ matching funds
raised. The airport was pleased to present a cheque for
$600 to Y.A.N.A following the event.
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Students learn about airport operations
through YQQ’s school tour program
Pre-school aged students from the Pumpkin Patch
Co-operative Nursery School got a first-hand look
at airport operations when they took a tour of YQQ’s
facilities last month. The tour was part of the airport’s
school program which is aimed at helping to increase
awareness about the Comox Valley Airport among local
pre-school and elementary school students.
“We’ve had great success with school tours at the
airport,” said Alex Robertson, Acting YQQ Operations
Manager. “Feedback from parents and teachers has been
overwhelmingly positive and the students seem to have
a great time.”
The program follows a day in the life of YQQ, starting
with a tour where the first stop is meeting airline staff
and discussing how passengers check into flights.
Students receive a lesson on how baggage is screened
by security staff, where they learn about the need and
the process used to screen baggage. The interactive
tour also utilizes a special demonstration suitcase full of
items that allows students see how baggage screeners
utilize the x-ray screening equipment.

Students from the Pumpkin Patch
Co-operative Nursery School tour YQQ’s
facilities with Acting Operations Manager,
Alex Robertson.
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Robertson says that YQQ tenants have been very
supportive of YQQ’s school tours and their willingness
to participate has helped to make the program what it
is today.
Elementary and pre-school officials who are interested
in booking an airport tour for their students, or obtaining
more information about the program, can email:
info@comoxairport.com or phone 250-890-0829.
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Airport security screeners
stand out again
YQQ’s own Shane Oglow received the G4S Supervisor/
Manager of the Month award recently. Shane’s commitment to
outstanding service at YQQ made him stand out from his peers
at all other airports across the province. Way to go Shane!
G4S Supervisor Ron Ross presents the Supervisor/
Manager of the Month award to Shane Oglow.

YQQ fuel team receives Shell Operational Excellence Award
Shell Canada recently awarded the Comox Valley Airport the 2012 Shell Operational Excellence
“Platinum” Goal Zero Award for outstanding performance results in the areas of health and safety,
training, operations, sales and leadership. Way to go team!

George, Garry, Randy, Tanya, Alex and Ash
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